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Letter from the CEO

"We have a very clear mission: to specialise in developing 
and manufacturing hygiene and personal and home care 
products that improve people's well-being while always 
guaranteeing the highest quality and caring for the planet"  

2021 has been another complex year due to the COVID-19 health crisis and the global increase in the price of raw 
materials. These two scenarios have posed new challenges, which, at Ubesol, we have addressed by optimising 
resources and not losing sight of our objective of always maintaining the highest quality in all the products we develop.  

This is reflected in our management system, the Total Quality Model, which involves ensuring that the 
company's activities equally cater to its five stakeholders: clients, people, the value chain, sustainability and capital. 
We consider it essential to maintain a close relationship with all stakeholders, which guarantees fluid and 
efficient communication at all levels of the organisation. 

At Ubesol, we place consumers at the centre of all decisions in order to offer them innovative and sustainable 
products that meet their needs. 

We train our employees to include sustainability in all creative and manufacturing processes, so that our 
activity contributes to social progress by caring for and maintaining the environment and resources we use. 

This approach also views suppliers as central figures in the value chain; by helping us develop an efficient 
production process, they also help us to stimulate the circular economy. 

As leading players in the textile and cosmetics industry, we have a very clear mission: to specialise in 
developing and manufacturing hygiene and personal and home care products that improve people's well-being, 
whilst always guaranteeing the highest quality and caring for the planet.

Sustainability is part of Ubesol's DNA and runs throughout the company's entire structure. For this reason, this year 
we have once again renewed our support for the United Nations Global Compact and continue to promote 
specific initiatives to contribute to the 17 Sustainable Development Goals (SDGs), so that, between us all, we 
can fight the climate emergency and inequality.

We have used the Global Reporting Initiative (GRI) methodology, which establishes the necessary standards 
to measure and disclose the economic, environmental and social performance of companies to prepare this 
sustainability report, which explains in detail the projects and initiatives undertaken in 2021 to reduce the 
environmental impact of our business activity.

In 2021, we continued to strengthen and expand actions that contribute to reducing our impact on the environment. 
Among these initiatives, we were awarded the ISO 50001 certification, which endorses our processes aimed at 
improving energy efficiency.
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These initiatives are part of the Strategic Plan that we launched in 2020, which establishes a range of objectives to 
be met in 2025. The company's natural and digital transformation are key processes in this plan.

We have reduced pollutant emissions per unit manufactured by 6.7% compared to 2020 and reduced the 
generation of non-hazardous waste by 11%, thanks to the implementation of computer vision technologies and 
process improvements. 

We became one of the 76 leading companies to join the Climate Ambition Accelerator training programme 
promoted by the United Nations Global Compact to verify the reduction of organisations' carbon footprint. 

With regard to digitalisation, we have invested in process automation, such as goods entry procedures or the use 
of computer vision to classify images of fabric, in line with our aim of making our processes more efficient and 
reducing their environmental impact.

In 2021, we continued to open up to the international market using an approach that guarantees the Group's 
stability. In doing so, we were able to access new customers and take advantage of this opportunity to learn about 
new business models and consumer habits, which will allow us to become more specialised in the product categories 
we manufacture. 

Our employees are our biggest resource, so our policies to attract and care for talent involve promoting stable and 
high-quality employment opportunities, ongoing training, equal opportunities and work-life balance. In 2021, our team 
management model was recognised with the "Fent Empresa.Iguals in Oportunitats" seal, awarded by the 
Regional Government of Valencia. 

I would like to thank everyone at Ubesol for the enormous effort and commitment they have demonstrated this year, 
where, despite significant challenges, we have continued to grow and place sustainability at the heart of our business 
culture.   

Jorge Úbeda
 CEO of Grupo Ubesol
 Laboratorios Maverick 
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Main Milestones 2021
Consolidated management model aligned with the 
Sustainable Development Goals.

1.
The 2030 Agenda is a universal, inclusive and indivisible agenda that requires everyone 
to take action to end poverty, protect the planet and guarantee peace and prosperity 
for people everywhere.
As part of its commitment to the sustainability, Ubesol, S.L. made pledges in 2021 that 
take into account the impact of our activity on society and the need to involve the 
entire value chain, from product design and delivery to the customer, to the supply of 
raw materials and production.
Our commitment takes into account the five pillars of our model: the boss, the supplier, 
the worker, the society and the capital.
Monitoring our progress and communicating results allows us to be very demanding as 
we strive for continuous improvement and excellence. We believe it is crucial to remain 
informed and in constant contact with our stakeholders, with the aim of involving them 
in our strategy, promoting collaborative working and achieving positive results for all 
parties.
In 2021, our main actions focused on contributing to any one of the 17 Sustainable 
Development Goals:

Corporate governance – business innovation and sustainable 
development 
Committed to always doing what is right and to carrying out our activity in strict 
compliance with the law and under the requirements of our Code of Ethics and Conduct, 
we are satisfied with the results obtained in 2021: 129 million euros in turnover in 2021, 
9.8% more than in 2020. In 2020, Grupo Ubesol ranked 14 out of the top 250 non-
food companies and groups according to the turnover.
We crossed borders, increasing the number of units sold on the international market 
by 5% compared to 2020.
More than 40 projects started with international companies during 2021, a trend we 
hope to consolidate in the following period.
Grupo Ubesol has invested €25 million in R&D, improvements to facilities, increased 
productive capacity, digitisation and internationalisation projects, making it the third-
most prolific company in its sector in terms of investment in Spain. 

(102-7) 
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To promote digitalisation, in 2021, we held the Digital Transformation Week, an initiative 
recognised with one of the 10 awards given at the Nunsys Awards.
Forty-four per cent of our major projects in product innovation have been designed 
according to sustainability criteria to meet the requirements of internationally 
recognised standards and to meet the demand of consumers concerned with health 
and the environment. 

Growth and sustainable development of people
We held the third company-wide health survey with 84% participation.
100% of employees working a split-shift can benefit from work-life balance measures.
We have increased the number of people with disabilities by 10% compared to 2020.
35% of the workforce is women compared to 32% in 2020.
85% of employees have an indefinite contract, 13% more than in 2020.
Training plan for the personal and professional development of our employees. 52% 
more hours of training were given in 2021 than in 2020, taking advantage of methods 
adapted to people's needs.
Ninety per cent of donations was allocated to research and social work, with special 
attention to minors, while works of art were shared with society, including the following 
activities:

• Educational reinforcement with children at risk of social exclusion
• With people with acquired brain injury (ABI)
• With people with intellectual disabilities

As every year, an annual campaign was held to collect and donate basic necessities to 
local non-profit organisations.
As a result of our efforts to promote a respect for human rights and labour standards, 
we obtained the "Fent Empresa. iguals en oportunitats" seal, awarded by the 
Regional Government of Valencia, which recognises the work of companies in favour 
of gender equality and work-life balance.
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With the aim of finding synergies and promoting innovation, we maintain our 
membership in technological institutes and strategic associations relevant to our 
sector and area of activity, and we have begun two important projects to promote the 
circular economy.    

Sustainable consumption and production
In 2021, we certified our energy management system in accordance with the ISO 
50001:2018 standard.
We maintain certification of our integrated management system under ISO 9001:2015, 
IS0 14001:2015 and ISO 22716:2007 standards, which enables us to work more 
efficiently, reduce product failures, ensure quality and safety and reduce environmental 
impact.
We are one of the 76 Spanish companies to take part in the Climate Ambition 
Accelerator, an initiative aimed at harnessing our last opportunity to stop global 
warming by achieving net-zero emissions by 2050. We hope to develop our plan in 
the coming months.

100% renewable sources with guarantee of origin. 

Reduction of water consumption by a monthly average of 1034 m3.

Replacement of fossil-fuel-powered fleet vehicles with hybrid vehicles.

7.3% less industrial waste generated compared to 2020.

7 tonnes less plastic used for packaging protection during transport.

77.4% of our suppliers are Spanish, and they account for 82% of purchases.

29% is located in local areas of the Autonomous Community of Valencia and 
represents 48% of the purchase volume.

We maintain the certification of our chain of custody under FSC® C162999 
(Forest Stewardship Council®) scheme.

We maintain the certification of our chain of custody under the RSPO scheme™ 
4-1057-18-000-00 (Roundtable on Sustainable Palm Oil™).
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100% of cardboard from renewable sources, and our suppliers are certified under 
internationally recognised standards.
In 2021, we started the climate and workers project by holding our first sustainable 
mobility survey among workers. We also counted on the active participation of 
employees in proposing ideas to promote sustainability, which we hope to implement 
in the coming years. 
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Clients
We offer a range of quality, innovative and sustainable products 
that respond to their needs and preferences. 

People
We strive to be a great place to work, inspiring people to 
give their best every day and supporting their personal and 
professional development. We want to ensure their well-being 
in a safe and healthy workplace. 

The Value Chain
We develop lasting relationships with suppliers who share our 
values, which promotes mutually beneficial outcomes. 

2.1 A HISTORY OF QUALITY AND COMMITMENT

(102-1, 102-2, 102-4, 102-6, 102-10)

Business model2.

At Ubesol, we are acutely aware of consumer demand for home care and personal 
hygiene products, and so it is our responsibility to offer products that generate 
well-being for everyone, with the highest quality and at the best possible price. 
More than 40 years of experience attest to the success of our products and their 
compliance with the highest quality and safety standards.
Our close ties with stakeholders have made it easier for us to work sustainably and 
generate a positive impact on society and our sector.
Our business model enables us to generate innovative, sustainable and 
shared growth with society.
With a focus on the well-being of the end consumer, we have developed a business 
management model that guarantees the satisfaction and fulfilment of the expectations 
of everyone involved in our value chain. This approach helps us to build solid and stable 
relationships based on trust.
The five components of our business management model and paradigm are as follows:
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Sustainability
We want to be a company known for its quality, innovation and 
commitment to the sustainable development of people and 
the environment, which adds value and makes a difference by 
helping to build and support a sustainable planet and society.

Capital
We aim to generate results that enable us to maintain the 
sustainability and growth of the company for the security and 
benefit of our employees and customers. 

2.2 OUR VALUES, THE PILLARS THAT GUIDE OUR ACTIONS

(102-16)

Our values and principles lead the way to achieving 
our purpose

Mission

Vision

Identity
values

At Group Ubesol, we are on a mission: 
to be specialists in developing and 
manufacturing innovative and 
sustainable products that meet 
the needs of our customers with the 
highest quality and at best possible 
prices. If there is anything 

that sets us apart, 
they are our values. An 
essential part of our 
identity, they reflect 
our commitment to 
the pillars that form 
the basis of our 
corporate culture:  

Be a leading, respected and 
admired company where people 
want to work, offering innovative 
and sustainable products of the 
highest quality and achieving the 
highest levels of customer satisfaction.  
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Values

Leadership
We are privileged to have 
great leaders who are 
humble, honest, committed 
and have a vocation for 
service

Responsibility and Integrity
We are an organisation of self-driven and 
passionate people who remain honest in 
our words and actions

Teampathy
(Teamwork + 

Empathy)

As part of each 
project and action, 

we foster teamwork 
based on trust 

and collaboration 
and maintaining a 
positive attitude

Efficiency and 
Innovation

An organisation of 
dedicated people 

with a fighting 
spirit who work 

continuously 
to improve and 

devise creative and 
challenging projects

Value generation in our supply chain
Our business strategy encompasses all actors in our value chain. Work based on co-
creation, involving the best people in our supply chain. This is the basis for fostering 
innovation, cooperation and value creation at all levels and for all parties.

The business model of Ubesol is based mainly on two product categories:

           Home care and cleaning:
• Multi-purpose non-woven fabric cloths
• Long-lasting textile: cloths and towels
• Mops, dusters and dust cloths

2.3  OUR PRODUCT CATEGORIES 
(102-2)
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• Mops for different types of surfaces
• Wipes for cleaning surfaces: glass, furniture,

multipurpose rooms, bathrooms, kitchens, leather, eyeglasses
• Anti-colour-transfer wipes for laundry care
• Surface disinfectant wipes

          Personal care and hygiene:
• Baby wipes
• Baby wipes for cleaning and personal hygiene

• Wipes for the personal care and hygiene for the whole family
• Wipes for feminine care and wellness
• Make-up remover wipes
• Masks on impregnated material for personal care and skin
• Moist toilet paper
• Disinfectant baby towels for healthy skin, antiseptic for human use
• Mosquito repellent wipes for human use

The headquarters of Grupo Ubesol is located in the Valencian town of Atzeneta 
d’Albaida. It currently has two production plants and a fully automated logistics 
storage centre:

• Textile plant: manufacture of textile products for home care and
cleaning.

• Hygiene plant: manufacture of wet wipes for household
cleaning and personal hygiene and care. 

In 2021, Ubesol restructured some of its facilities, namely the construction of 
a new textile production centre and the incorporation of a new manufacturing 
line for wipes. These updates will allow us to increase our production capacity 
and improve the efficiency of processes to offer our customers the best service.

2.4  OUR FACILITIES 
(102-3)
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Textile Plant
Manufacture of textile products 
for home care and cleaning. 

Hygiene Plant
Manufacture of wet wipes 
for household cleaning and 
personal hygiene and care.

We have two production plants in Atzeneta 
d’Albaida (Valencia)
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Ubesol markets products in the distribution market for the large consumer sector 
in Spain and Portugal. Our largest manufacturing volume goes to the leading 
distribution chain in Spain, which markets products under its brands 
We began opening up to new markets in 2019, which has enabled us to develop 
business relationships with major international manufacturing brands. As a result, in 
2021, we shipped more than 7% of our production to the international market.

Current market trends are shaped by two fundamental transformations that have 
been the focus of our work at Grupo Ubesol for some time and where we have already 
made significant progress. Our commitment to becoming an increasingly sustainable 
company and our determination to place innovation and technological development 
at the heart of our activity have prompted us to promote the “Natural Transformation” 
and “Digital Transformation” of all our processes in each action. 

The inclusion of sustainability in all processes is key to our decisions, which 
demonstrates our commitment to taking care of people and the planet. This has led us 
to implement policies that establish our action guidelines based on best practices for 
society, the environment and good corporate governance.

The close relationship between the new trends that guide our transformation, 
sustainability and digitalisation, are based not only on our commitment to protecting 
the planet but also on improving process efficiency to minimise environmental impact. 

In the digital sphere, Industry 4.0 is taking centre stage. Companies like ours have already 
embarked on making production processes increasingly automated while consuming 
less energy and fewer resources. The challenge is to integrate new technologies in 
all areas of our business to anticipate and adapt to new ways of working, while also 
improving our competitiveness. 

Our ability to adapt quickly to changes and develop innovative solutions that enable 
us to continue to provide a service suited to current requirements while offering the 
highest quality in a way that is sustainable for all stakeholders has allowed us to survive 
and grow, despite continuous changes in the external environment such as new 
regulations and consumer requirements and demands.

2.5 OUR MARKET 
(102-6)

2.6  FACTORS AND TRENDS
(102-10,102-14, 416-1, 416-2)
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We take note of what is going on around us to identify the most important risks 
that could have a negative impact on our business, which is why we carefully 
assess our decision-making based on the most appropriate measures:

Market and sector risks:

Capacity to respond to substantial international competition and new market 
needs in the cosmetics sector by adapting to an environment that is becoming 
more aware of sustainability.
Reducing demand for our products based on a change in consumer preference 
can lead to lower economic growth.
Problems in the supply of materials due to the lack of availability of raw materials 
from the world's major suppliers.
To minimise the potential consequences of these risks, the organisation has a 
transparent and close relationship with suppliers and customers, promoting 
co-creation so we can adapt to the needs and changes of the environment to 
minimise the negative impact on all stakeholders.

Brand image risks: 

The quality and safety of our products are the key to success, which means that 
any negative comments about our company or the products we manufacture 
could have a negative impact on how our customers view our brand. 

That is why our design and development procedure follows a detailed timeline 
where results are checked at each stage and ultimately validated by customers 
and consumers, which enables us to set high quality and safety standards at the 
most competitive price in our sector.

As well as designing our products, we also continuously monitor the market to 
find out in detail where our products are positioned in terms of quality, price and 
working together to seek a shared benefit for society.

Close relationships and continuous communication with our main stakeholders 
(our customers, consumers and suppliers) are the keys to success in guaranteeing 
the status of the brands we manufacture.

Data protection risks:

In the field of Personal Data Protection, the Security Policy has been updated with 
regard to Data Protection by reviewing the technical and organisational measures 
the company has in place to ensure that there is an appropriate level of security 
to process each type of personal data. 
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To guarantee that preventive measures are correctly applied, internal partners 
have received training so they are aware of and know about data protection risks 
and the measures that must be adopted to guarantee maximum security.   

User validation security measures have been implemented, of which the following 
two mechanisms are of note: the use of actions to improve user verification 
and avoid impersonation and unauthorised access to company data and 
strengthening remote access by requiring additional verification to confirm that 
the system is being accessed by an authorised user.

The email management measures implemented in 2021 have also been 
improved to help make the company more secure by minimising the possibility 
of unmonitored access by a threat that could jeopardize the confidentiality of 
information.

Safety measures have also been implemented in the industrial environment, mainly 
through the construction and installation of a new production line, the design of 
which has taken into account the ability to ensure that separate systems exist in 
each plant and that supplier access to implement these systems is validated.

Regulatory and legislative changes:

The number of laws and regulations that apply to our activity has risen over the 
last few years as our international presence has increased.

The continuous legislative changes deriving from the progress made in achieving 
the objectives set out in Agenda 2030, which was adopted in 2015 to achieve 
global sustainable development that seeks to eradicate poverty, protect the 
planet and ensure prosperity for all has generated rapid progress over the last 
few years that has posed challenges for our organisation. Non-compliance with 
regulations and the penalties that may be implemented as a result of this have a 
negative material impact on the organisation's performance. 

Health and environmental emergencies: 

The COVID-19 crisis remained the focus of attention for both health and 
the economy in 2021, and our sector has also been affected, which is why 
the company has adapted its protocols to successfully manage the crisis by 
minimising the effects of having been able to contain the negative impact. 
In 2021, the COVID-19 action protocol was reviewed and kept in place. Where 
possible, remote working was encouraged and the workforce was made more 
versatile by training staff to occupy key positions when necessary.
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In 2020, we launched our Strategic Plan 2020-2025, outlining our vision and the 
roadmap to achieve it. Our goal by 2025 is to be a leading company in the development 
and manufacture of top quality products that promote a sustainable, innovative and 
socially responsible business model.

Our strategic plan is based on 5 pillars that involve attracting and retaining talent, 
consolidating existing businesses, internationalisation and continuing to move towards 
a more sustainable and digital business model.

Attracting and Caring for Talent
One of our goals is to attract and retain talent based on our belief that success requires 
having the best people in each job. Therefore, we strive to make all our workplaces 
"Good places to work".

The staff at Grupo Ubesol are our priority. Therefore, we conduct organisational health 
surveys to evaluate the degree of employee satisfaction in the workplace to identify 
areas for improvement and deal successfully with future challenges. 

Improving Quality and Costs in current businesses
We implement a highly automated production system to maintain the trust of our 
existing customers. This system is constantly evolving by incorporating new methods, 
projects, indicators, and operational strategies. In addition, our team, formed by 
professionals with international experience, provides a service that prioritises product 
quality, guaranteed supply, and total transparency and communication throughout the 
entire process. 

We offer a service that covers all stages of the development process, from the co-
creation of formulations to product packaging, based on the needs of our customers. 
As a result, we can optimise costs and ensure the highest quality standards of every 
single product.

Internationalisation
In 2021, we continued developing our sales in foreign markets. This international 
expansion has brought the company into contact with a wide range of markets and 
customers, increasing our high level of specialisation in certain categories and placing 
us at the forefront of new lines of research, trends and consumer habits.

2.7 OUR STRATEGIC PLAN
(102-14,102-16)
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Natural Transformation 
Our aim is to be a company that contributes to providing hygiene and well-being to 
people on the basis of sustainable development, which is why, in 2021, in addition to 
continuing to promote initiatives on behalf of the environment, we continued to carry 
out specific actions in line with the United Nations Sustainable Development Goals 
(SDGs).

Our commitment to sustainability is not only based on producing natural products but 
also on establishing this vision at the heart of our corporate culture, encompassing 
increasingly broader areas such as social action. We strive to be a socially responsible 
company that contributes to balancing social welfare, environmental care and economic 
growth.

Digital Transformation
With a view to moving towards Industry 4.0, we have increased our competitiveness 
by carrying out projects to digitise investments and automate processes. We believe 
it is essential to invest in integrating new technologies in all areas of our business to 
anticipate and adapt to new ways of working, optimise processes, and improve our 
competitiveness and efficiency.

In 2021, our Systems department made significant strides in terms of digitalisation 
by introducing the Real Time area, which connects our plants to provide us with key 
historical data in decision-making and automates actions to minimise human error and 
achieve maximum flexibility.

Elsewhere in this realm, it is worth noting that Ubesol was recognised by our partner at 
the Nunsys Awards 2021 for its work in the field of Digital Transformation.

This is just one example of our push for digitalisation, which includes the implementation 
of Opcenter APS (Preactor), the zero paper project and moving all servers to the cloud, 
thus reducing our impact on the environment and increasing competitiveness.
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Good corporate governance
3.1  GOVERNANCE STRUCTURE

3.

Jose Manuel Soler 
 Deputy CEO 

Mauro Cardona
Director General of IT

and Security

Juan Diego Cuenca 

 Director General of 
 Finance

Carlos Aparici
Director of Operations

Jorge Úbeda
CEO 
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Our business is based on a corporate culture that focuses on ethics, integrity and 
good governance. Transparent and responsible business dealings with all our 
stakeholders.

Based on our belief that people are our best talent resource, our system aims to 
implement an effective compliance culture that extends beyond regulatory compliance 
through an ethical framework. We want all our staff to act according to a code of 
conduct based on honesty and integrity.

Transparency, accountability and due diligence are requirements that all employees 
and stakeholders in our operations and in the supply chain must meet.

To achieve this, we have established clear and rigorous procedures, codes and policies 
that govern and regulate the behaviour of the people engaged in our day-to-day 
business operations to prevent corruption and misconduct and that enable us to know 
how to respond to potential incidents.

Since 2018, Grupo Ubesol has had a Compliance Management System based on 
the international UNE 19601:2017 Criminal Compliance Management Systems and 
UNE ISO 37301:2021 Compliance Management Systems standards.

The Compliance Department ensures that the Compliance Management System 
is complied with and improved by working with different departments in the company 
on the Annual Action Plan approved by Management and the Board of Directors, 
updating the company's regulatory and criminal risk assessment, reviewing and/
or preparing internal policies and procedures, promoting the culture of compliance 
among the organisation's staff and training them, and by regularly reporting on the 
state of compliance to Management and the Board of Directors.

The Corporate Good Tax Practices Policy, the Gifts and Tokens of Appreciation Policy 
and the Business Secrets Policy were developed in 2021 in order to better identify 
potential risks and breaches.

Similarly, in order to ensure that all Ubesol employees understand the risks they face 
in their day-to-day activities and the means to mitigate these risks, a range of generic 
compliance and policy and procedure training sessions have been offered to all 
company staff.

The content of the training sessions was practical and was tailored to meet the 
compliance obligations and risks of the roles and responsibilities of the staff attending 
them.   Specifically, training has been given on the following areas:

3.2. FOCUSED ON ETHICS, INTEGRITY AND GOOD
CORPORATE GOVERNANCE
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In accordance with our Code of Ethics, Ubesol's collaborators must respect human 
rights, public freedoms and workers' labour rights and follow the recommendations 
established in this regard by both national and international organisations. 

Committed to the abolition of child labour and opposing 
forced labour
We oppose child labour and any labour that is performed either forcibly or under duress, 
and ensure that we work with suppliers that are governed by these same principles 
and values.  

In 2021, Ubesol was not aware of any human rights violations complaints or 
wrongdoings. 

Harassment protocol  
We forbid any type of harassment, abuse of authority or physical or verbal violence 
at work, forced labour and in general any practice that could generate an offensive 
or disrespectful work environment. Ubesol has implemented a Harassment Protocol, 
the primary purpose of which is to protect the health of employees by ensuring that 
environments are psychologically and socially healthy and by providing support when 
required. 

Ubesol deems bullying and work-related, sexual, or gender-based harassment to be 
an attack on the dignity of its employees and has channels to report any situations of 
this kind that can be used to investigate the events and implement proceedings.

Anti-corruption Policy

Conflict of Interest Policy

Policy on the Use of Technology and Social Networks

Personal Data Protection Policy

3.3 DUE DILIGENCE IN HUMAN RIGHTS 
AND LABOUR STANDARDS
         (102-16, 102-17)

Committed to respecting 
human rights (412-1)
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(102-13)

Ubesol respects and supports the rights of its employees by ensuring they are able to 
exercise their rights of association, union membership and collective bargaining 
without fear of reprisal. We always adopt an open and collaborative attitude towards 
union activities and have a management and communication process to make time 
available to our staff to dedicate to union activities.

Based on this, we are committed to close communications with workers' representatives 
and take both the interests of employees and those of the organisation into account 
when making decisions. 

As a result, discussions and negotiations with our company committee are considered 
in decision-making and the HR Department regularly holds meetings with Workers' 
Legal Representatives to consult with them or inform them about new policies, 
procedures, improvements, organisational changes, employee benefits, new hires and 
contract terminations, among other areas.

3.4 FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

Measures adopted to prevent corruption, bribery and 
money laundering. 
(205-1, 205-2)

All staff at Ubesol are familiar with the Code of Ethics and Conduct, which explains 
on the company's position on tackling corruption and bribery, as well as the policies 
developed to supplement it, which include:  

The Anti-Corruption Policy, in which Grupo Ubesol commits to fighting corruption in 
all its forms. This Policy is designed to prevent corruption and comply with the legislation 
in force in all areas of activity and in all countries in which it may apply, serving to guide 
the behaviour of staff. 

(102-25)

The Conflict of Interest Policy, which we consider necessary for the sake of transparency, 
good governance and management of situations that may entail conflicts between the 
interests of Grupo Ubesol and the personal interests of its workers or related persons. 

The purpose of this document is to establish mechanisms to identify and effectively 
manage conflicts of interest that may arise in the performance of the activities carried 
out by Ubesol, as well as to provide principles and rules to prevent them to ensure that 
decision-making is not influenced by the unlawful personal interests of related persons 
or entities. 

3.5 COMBATTING CORRUPTION



Sustainability Report 2021 Ubesol24

C
om

m
itt

ed
 to

 th
e 

fu
tu

re

2020 changed the way we interact with each other. This situation continued in 2021; 
however, it has not altered our commitment to sharing our achievements with 
society, especially with the entities, associations and groups that serve our community.

As regards charitable work, this year, by donating our products, we continued to support 
the excellent work of non-profit organisations that currently play a vital role in helping 
the most disadvantaged members of society.

For this reason, seeking to meet the emerging needs of society and the environment and 
without neglecting our legal and ethical compliance obligations, which are governed by 
our internal policies, in 2021, we contributed to making donations in favour of non-profit 
organisations and associations whose common objective is to help build a fairer and 
more sensitive society with the most vulnerable people, especially minors.

With contributions in kind and cash, we donated EUR 64,957.64. This is the best 
investment a company can make when it needs the support of all parties to promote 
equal opportunities, mainly among young people at risk of exclusion, and to encourage 
their integration into society and access to decent work.

In addition, in 2021, with no signs of an end to the health crisis, we continued to donate 
basic hygiene products, donating 354,000 units to local food banks. 

Collaborator training 
As we are aware of the importance of these principles and values reaching all members 
of Grupo Ubesol, in 2021, staff received specific training on anti-corruption and conflict 
of interest policies, based on their roles and responsibilities.   

Zero Tolerance for Corruption
Grupo Ubesol has an Ethics Hotline that staff can use to ask questions about 
compliance with regulations, the Code of Ethics and the internal policies and procedures 
implemented by the company and report situations that contravene these regulations 
and procedures.   
Thanks to the measures implemented, in 2021, Ubesol was not aware of any corruption 
or bribery wrongdoings. 

3.6 CONTRIBUTION TO NON-PROFIT ORGANISATIONS
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The internal and external communication of Grupo Ubesol, including interaction with the 
media and/or the different external stakeholders, will be oriented towards transparency, 
respect, truthfulness and collaboration, transmitting at all times coherence with the 
organisation's image, corporate values and strategic objectives.

As a result, the company has enough information and channels to keep its partners 
informed about the strategy, objectives, programmes and activities of the group, with 
transparency being the basic principle that must govern actions with different partners.

To do this, we have a Technology and Social Media Usage Policy. This document 
governs the appropriate use of IT equipment and systems by employees in the 
performance of their work.

3.7 TRANSPARENT COMMUNICATION

Box for social purposes

We offer people the option of ticking the solidarity box when filing their tax 
return to help the most disadvantaged in society. This box is labelled "Activities 
of Social Interest". By ticking it, 0.7% of the total corporate tax liability is used to finance 
social projects. 
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Company: our internal 
stakeholders4. 

People, our workers, are our best asset

4.1  COMMITTED TO GROWTH THAT BENEFITS ALL PARTIES

We strengthen ties to generate mutual benefit. We strive to promote the sustainable 
development of business, people and the environment.
Belonging to and collaborating with a range of sector entities promotes partnerships 
in different fields that help us to respond to the needs of our stakeholders and society 
in general, carrying out research, development and innovation projects for new needs.

Association DescriptionSector/Speciality
Generation of comparative studies of tests to 
have validated tests available at our facilities.

Collaboration in a European project for the 
development of sustainable packaging.

Testing, research and laboratory analysis for 
specific products and consultancy services.

Collaboration and adherence to the Good 
Practice Guide for disposable toilet products.

Participation since 2018. Collaboration and 
participating member in the creation of the new 
UNE 149002:2019 standard on disposable 
products via toilets.

Textiles

Plastics

Plastics and efficacy
tests

Packaging

Cosmetics

Participation and creation
of new standards
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The key part of our production chain is our workers. Thanks to them, we can continue 
to grow and offer our customers innovative and sustainable products adapted to 
new needs and tastes. At Ubesol, we firmly believe that we can only be the best with a 
team of responsible, talented and dedicated people.

We know that success requires having the best people in each job position, which is 
why our Strategic Plan places so much emphasis on attracting and retaining talent.

We strive to establish ourselves and be known as “A good place to work”, where our 
people are happy in their work. The well-being of each employee continues to be our 
priority. Because of this, of the more than 400 people who formed part of our company 
in 2021, we ended the year, at 31 December 2021, with a staff of 384 employees.
Despite the hardships felt in the cosmetics sector and the economy at large in the wake 
of the 2020 pandemic, in 2021, we managed to overcome the situation by boosting 
the development of products focused on the well-being of the final consumer.

In 2021, as we incorporated the continuous regulatory changes leading us towards 
a more sustainable future, we managed to overcome the situation by betting on new 
products that provide well-being and care to all people. 

For this reason, now more than ever, we must recognise the hard work of our teams, 
who have dealt with intense increases in energy costs and difficultly procuring some 
raw materials due to complications in global logistics. Despite this, we are satisfied with 
the results and can say that the efforts made have been worthwhile.

Lastly, thanks to the loyalty of our main customer and the trust of renowned international 
firms, we managed to maintain 85% of the workforce compared to 2020, with the 
following breakdown as of 31 December 2021:

4.2  OUR PEOPLE: THE BEST TALENT 
         (102-7, 102-8, 102-41)

We have an unwavering commitment to the people who 
make up our team
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EMPLOYEES BY GENDER

EMPLOYEES BY
PROFESSIONAL CATEGORY

2020

2020

2021

2021

Total employees

Total employees

Total

448

448

448

304

46

402

68%

144

32%

384

384

384

249

48

336

65%

135

35%

Men

Executives and middle management

Other personnel

Under 30

%  

Women

%  

EMPLOYEES BY AGE 2020 2021

78

18%

283

87

63%

19%

62

16%

243

79

63%

21%

-30

30-50

+50

%  

Over 50 years old

Between 30 and 50 
years

%  

%  

The number of women in scientific roles has risen to 73% in 2021 compared to 68% in 
2020.
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At Ubesol, we are committed to providing all our employees with balanced and 
sustainable work environment. 

We believe in the importance of having happy people working with us.
Attracting and retaining talent is one of our strategic objectives, which is why we launch 
different initiatives every year to promote benefits for all parties that go beyond legal 
compliance. 

Training

We offer quality continuous training to guarantee professional and personal growth 
while developing sustainable habits that generate positive impacts on society and the 
environment, which can be useful to employees both at work and in their private life. 

In 2021, training hours increased by 52% compared to 2020, with an average of 14 
hours of training per employee.

We wish to highlight the following training milestones:

             18% of hours invested in training actions in 
            occupational health and safety.
            
             Training in environmental issues increased by 5% compared to
            2020.

             All workers in positions where  
             there is close contact with external parts of the organisation have 
             received training in labour standards of ethics and business conduct, 
             more specifically in policies on anti-corruption and conflicts of interest.

             All office staff have received training in the correct use
            of technological means and social networks.

            Investment in training during 2021 covered 53% of the  
            planned actions.

Recognition for the work well done by workers is fundamental and shows the benefits 
that the company shares with its employees every year:

4.3  COMMITTED TO THE DEVELOPMENT OF OUR    
           PEOPLE 
           (102-7, 102-8, 102-41)
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Baby bundle 
 and Nursery 

cheque
Vending
service

Flower bouquet
for childbirth

Discounts in
establishments

Christmas
Basket

Annual bonus 
*

COVID-19 
bonus

English
courses

Bonus for
emergency
situations**

Personal
acknowledgement 

***

* Annual bonus for objectives reached to create sustainable value that aligns the 
company's interests with the workers' interests.

**Bonus for effort during emergency situations.

***Personal acknowledgement for worker excellence in a variety of fields and 
situations
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More than 87% of our staff recommend our company as a place to work. The results 
obtained show that we must maintain actions that favour the well-being of our people, 
namely the following:

 Advocating for the implementation of the Equality Plan

Facilitating communication with the Company Committee, made up of 
employees, with the aim of conveying concerns, needs and recommendations 
to make improvements across the board.

Prioritising internal promotion to cover vacancies when
there the talent with the required skills is already among our staff.

Always staying informed about new hires and departures, new policies and/or 
procedures, improvements, changes in social benefits, as well as organisational 
changes. 

Taking advantage of new technologies to facilitate internal communication    for 
the entire company by providing a space where our staff can interact and stay 
permanently informed.
Offering opportunities to young people who access the labour market for the   
first time and to people with more difficulties accessing the labour market 
through agreements with training centres and universities.

 90% of people feel fully integrated into  
             the work team 

  87% rate the social benefits that the 
              company provides positively

              97 % is satisfied with how the company has managed 
              the COVID-19 crisis in implementing preventive measures 
               for employees

We lead initiatives to ensure the well-being of our team and quality throughout our 
value chain. Our employees are not just another number in the workforce. They are all 
important to us. 

The third edition of the organisational health survey was completed in 2021, which 
once again revealed that our employees are satisfied with their work at Ubesol. 

There was 84% participation in 2021, and we wish to highlight the following results:

4.4  EMPLOYMENT AND PRIDE IN BELONGING 

We guarantee excellent working environment 
conditions. We want every single employee to feel at 
home
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The existence and effective implementation of policies that prevent discrimination 
is a fundamental requirement for companies that are committed to their employees. 
For this reason, we are firmly committed to establishing and developing policies 
that incorporate equal treatment and opportunities for women and men and 
exclude any form of direct or indirect discrimination.

We are committed to promoting and fostering measures to 
achieve equality in our organisation.

Article 10 of Grupo Ubesol's Code of Ethics states the following:

1. Grupo Ubesol is committed to promoting equal opportunities and non-
discrimination of employees on the grounds of race, nationality, social 
origin, age, sex, marital status, sexual orientation, ideology, religion, illness 
or disability, as well as the use of any of the official languages of Spain.
2. Accordingly, Grupo Ubesol has maintained an Equality Plan since 2011 
(revised in 2020), which aims to ensure compliance with the principle of 
equal treatment and opportunities for men and women by eliminating any 
form of workplace discrimination while also promoting gender equality.
3. The company values individuals who, by overcoming obstacles, 
contributing their knowledge and experience to the best of their ability, 
acting as leaders and sharing their value with the rest of the team, deliver 
consistently in terms of their own performance and contribute to the 
achievement of our general objectives.

These policies aim to promote equality and are managed by the Equality 
Committee. Meanwhile, risks and impacts related to non-discrimination in the 
workplace are managed through the Ethics Channel.

We understand the peace of mind that comes with having a stable job. For this reason, 
85% of our employees have open-ended contracts, and 92% are full-time staff.

Of the 135 women that make up our workforce, 119 have an indefinite contract, meaning 
88% of the women on our team enjoy stable employment.

We regard equal opportunities as a basic and strategic principle in 
the management of our organisation.

4.5  WORK STABILITY AND EQUAL OPPORTUNITIES  

Non-discrimination and equal treatment
(103-1,103-2, 406-1)
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Actions that favour equal opportunities
We have different initiatives that promote equal opportunities in our company. A clear 
example of this is the percentage and number of women who hold scientific positions: 
of the 44 people in scientific positions in the R&D&I and Quality departments, 
30 are women.

• Remuneration Policy. Remuneration is determined based on the position, autonomy, 
responsibility, training, experience and degree of contribution to the established 
objectives of each employee (objectives + fulfilment of competencies acquired) 
regardless of gender.

• Work-life balance measures. These measures promote work-life balance for men 
and women, according to each employee's work schedule, i.e., continuous or split 
working day (irrespective of gender).

• Recruitment and promotion processes. Candidates are assessed based on their 
professional profile. Gender is not a discriminating factor.

• Investment in training with equal rights. Our staff participates in the training 
activities proposed by the company and its managers. 

• On the International Day of Persons with Disabilities, Ubesol uses its internal 
communication channels and social media to raise awareness of the importance of 
promoting inclusion and equality to support the rights and well-being of people with 
disabilities in all areas of society. 

• As far as possible, we incorporate employees with disabilities; one of our 
employees has been part of our staff since 2017, and we are proud of his performance 
and their personal and professional growth in the world of work. We partner with a 
Valencian association that acts as an intermediary between society and people with 
disabilities, assisting the latter in the existing socialisation and integration processes, 
training and development. As a result, we promote the employment of the association's 
members, namely, people with functional diversity.
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(406-1) 

We have a complaints and suggestions channel, through which, as of the end of this 
year, we had received no complaints related to discrimination issues.

At Ubesol, we respect and support the rights of our employees by guaranteeing the full 
range of rights of association, affiliation and representation, as an indispensable part 
of the business organisation, without any reprisals arising from exercising these rights. 
We advocate the eradication of all forms of forced and compulsory labour and strongly 
support the abolition of child labour.
In our commitment to the empowerment of women, we continue to increase the 
number of female managers, including a 10% increase in 2021.

Thus, in 2021, Ubesol obtained the "Fent Empresa" Iguals en oportunitats” seal, 
which recognises the work of companies in favour of gender equality and work-life 
balance.

Equal promotion opportunities and equal pay, as well as the promotion of measures 
to encourage work-life balance for both sexes, are clear proof of Ubesol's strong 
commitment to gender equality.



Sustainability Report 2021 Ubesol35

C
om

m
itt

ed
 to

 th
e 

fu
tu

re

We believe that the added value we offer our employees by providing them with different 
benefits to promote their well-being is what makes them feel at home at Ubesol. In this 
sense, we review and renew several relevant initiatives every year.

Discounts and local promotion
We have agreements with different local businesses to offer our employees discounts 
in different areas: leisure, food, IT, health, sport, financial protection and other services 
we use every day.

Assistance in childbirth
We celebrate the birth of our workers' children, awarding them bundles of baby 
products and a childcare cheque that they can use during the first few years.

Food service
As a resource to promote work-life balance, staff working a split shift have access to a 
vending service at our facilities.

Work-life balance plan
We have implemented several measures to facilitate a better work-life balance for all 
employees.

The successful results obtained with the implementation of flexitime measures—
thanks to everyone's commitment to guaranteeing minimum services within our normal 
opening hours—have allowed us to continue to provide an uninterrupted work day on 
Fridays.

In 2021, we upheld the measures to balance work and personal life implemented in 
2020:
 
             There is now more flexibility in the workday for start and end times.
             We have established a voluntary lunch break of between 
             30 and 90 minutes according to personal needs, always complying with 
             the obligatory breaks established by current legislation.

And two new measures have been implemented:

             All employees are allowed to split these personal days 
             by hours.
             Production staff with reduced working hours due to legal guardianship
             are given the possibility of accumulating working days.

4.6  SOCIAL BENEFITS FOR OUR PEOPLE

We believe in the importance of having happy people 
working with us
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Communication is a fundamental aspect of the business culture of Ubesol, especially 
in a social scenario as complex as that caused by the COVID-19 health crisis. For 
this reason, in 2021, we strengthened our internal communication and engagement 
channels to keep our employees constantly up to date, particularly at such difficult 
times due to the pandemic.   

In line with our firm commitment to digitalisation and the promotion of our staff's digital 
skills, at Ubesol we have several online tools that facilitate internal communication at all 
levels of the organisation.

Staff can access our online platform called the Employee Portal to view their payslips 
each month, read our corporate policies and action protocols, access the notice board 
and manage their training courses.  

In 2021, we updated our internal social network by implementing Ülabs, which is a 
virtual space for posting communications, announcements about the company's day-
to-day activities and for maintaining fluid communication between departments by 
facilitating the exchange of information and developments. 

Since the start of the pandemic, Ülabs has been an essential tool to provide employees 
with updates on the COVID-19 safety protocols and measures adopted by the 
company. Employees can also use this platform to submit questions and suggestions 
to the rest of the company. This application allows all workers of Grupo Ubesol to be 
connected with just one click.

In addition, all our plants have screens located in strategic points such as canteens, and 
we put up posters to publish important communications.

To ensure that information reaches all our employees, the Management Committee 
holds regular meetings with the directors and coordinators of each department to 
convey the most important company information. As a result, staff managers always 
have the necessary information to keep their teams up to date. The largest of these 
meetings was held at the end of the year: this was the Annual Information Meeting.  

In December 2021, over 900 Grupo Ubesol employees attended the Third Annual 
Informational Meeting, which provided information on everything that had happened 
during the year and set out the roadmap for the following year.

4.7  INTERNAL COMMUNICATION AND ENGAGEMENT
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Similarly, the Communications department has completed a project to diagnose the 
state of internal communications in Ubesol plants.

We have an unwavering commitment to our people, and our mission is to make all our 
sites "A good place to work". Therefore, in 2021, we conducted an organisational 
health survey for the third year running to assess our employees' job satisfaction, 
which provided insight into their expectations and areas for improvement. 

We also use our external social networks to share information of all kinds with our 
community, which serves to raise awareness and give visibility to the initiatives we carry 
out with the aim of improving our relationship with interested parties.

As a new development in 2021, the Communications Department promoted the 
initiative "A coffee with..." where experts in the different areas of the company tell 
society what their work consists of and the contribution they make to the community, 
both internally and externally.

We aim to continue improving these tools to maintain permanently open communication 
channels between all Ubesol employees and interested parties. 
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In order to promote continuous improvement of working conditions aimed at protecting 
the health and safety of workers and fostering a true preventive culture integrated at all 
hierarchical levels of the organisational structure, the company sets forth a preventive 
policy based on the following principles:

 Eliminating or reducing occupational hazards
 Protecting the health and safety of employees at all times
 Establishing the mechanisms for information, consultation and participation 
              necessary to carry out the preventive activity

The prevention plan prepared by the company constitutes both the starting point and 
the mechanism for achieving the aforementioned objectives.

Our plan establishes the duties and responsibilities in preventive matters incumbent 
on each and every person at the company, not only because they are required, but 
because they are vital to achieve our overall objectives. For this reason, there must 
be active involvement of all parties, starting with Management, which establishes and 
promotes this plan as an initial step.

Continuing to innovate in health and prevention during 2021 has enabled us to progress 
in a new series of tools and work guidelines on occupational risk prevention. This means 
we can measure not only the negative (accident rate), but also our prevention capacity, 
in order to eliminate the risk of accidents or avoid their reproduction by monitoring the 
GPI indicator (Global Prevention Index) weighted with other relevant indicators to act in 
advance when a negative trend is observed.

Health and prevention
(403-6, 403-9)

In 2021, we achieved a GPI of 84, with a notable improvement in the second half of 
2021, when the accident rate was reduced by 25% compared to the first half, thanks 
to the increased presence of occupational risk prevention officers in the plant. These 
figures work to empower employees in the workplace, fostering their awareness 
through compliance with rules and in line with culture of prevention.

4.8  A SAFE AND HEALTHY WORKPLACE
                  (102-7, 102-8, 102-41)

We strive to create a healthy working environment for 
our people by accounting for occupational hazards to 
ensure physical and mental health
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The ongoing pandemic also led us to maintain the measures implemented in 2020 
throughout 2021 to ensure that all our workers perform their work with maximum 
safety guarantees.

o
s

Creation of a
COVID-19 

Committee

COVID-19 protocol
for staff

Screens for 
positions with 
higher contact 

risk

Thermometers at 
access points

Installation
of hydroalcoholic 

gel dispensers
Staggered 

hours

o

Remote working
wherever
possible

Restriction
of visits

Controlled access
for visitors

Daily distribution 
of masks

Redistribution 
of spaces

Installation of 
screens

Mandatory use 
of mask

Cleaning 
reinforcement

Daily disinfection 
of areas

Daily ventilation 
of areas

Capacity 
restriction



Sustainability Report 2021 Ubesol40

C
om

m
itt

ed
 to

 th
e 

fu
tu

re

WORK-RELATED INJURIES 20212020

Number of deaths due to a work-related accident

Rate of injuries due to work-related accidents with serious 
consequences (not including deaths)

0

0

0

0

0

10.16

0

7.61

85

Number of injuries due to work-related accidents with serious 
consequences (not including deaths)

Rate of injuries due to recordable work-related accidents. The injury 
rate includes minor accidents.

Number of injuries due to recordable work-related accidents. The 
main types of injuries were musculoskeletal in nature. Accidents while 
commuting are not included.

The mandatory investigation of the causes of accidents, as per the stipulated 
procedure, provides us with opportunities to implement safety improvement actions 
in our preventive planning. During 2021, due to the increase in the recorded accident 
rate, regular systematic audits on safety compliance were implemented through daily 
site visits and safety inspections to identify potential risks associated with workplaces 
and take prompt and appropriate action where necessary.

Key aspects of health and safety will continue to be given prominence, such as:

 Working with tools that help empower the person  
              as the main person responsible for their safety and that of the rest.
 Continuing to raise awareness of correct use of both 
               collective and individual protective equipment.
 Rigorous application of good manufacturing practices, prioritising 
               order and cleanliness of workstations.

Zero accidents and low absenteeism rate
(403-9) 

Maintaining a low accident rate is one of our priority objectives

While the absenteeism rate increased from 0.93% in 2020 to 1.04% in 2021, we are still 
on target to be below 3%, taking into account the impact of the pandemic.
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Of the work-related accidents recorded at the company in 2021, 18% resulted in the 
worker having to take a leave from work.

Of the total number of accidents that took place at the company's facilities that in 2021, 
both recordable and non-recordable, 80% had the following main causes:

          • Excessive physical effort when handling objects
          • Entrapments
          • Falls, collisions or stepping on or against objects at the same level
          • Cuts

Continuous improvement in the implementation of corrective measures for unsafe 
acts, as well as the promotion of safe acts and their replication in different workplaces, 
allows us to reduce the level of incidence.

Safety of people and facilities
  
Our objective is to maintain surveillance and access capacity in emergency situations 
and, in collaboration with the entire Systems team, to position Ubesol at the forefront of 
security for large companies.

The Security department has established a regular and systematic monitoring process, 
the results of which are documented in a risk report divided into six impact areas:

          1.  Operational mobility
          2. Production
          3. Security of facilities 
          4. Cybersecurity
          5. Reputation 
          6. Personal security

Detecting vulnerabilities and anticipating potential risks is based on three pillars:

          1. Deterrence capacity/Consequences
          Through the technical security systems in place and the specific actions 
          of the security team. 
          2. Foresight / Intelligence
          Detailed analysis of trends or patterns that may lead to harm 
          or opportunity, synthesising increasingly refined volumes of 
         online information. 
         3. Outsourced cybersecurity support
        specialising in intelligence analysis, reputational risk management 
       and ad hoc investigations.
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Company: our external 
stakeholders5. 

The consumer is the focus of our actions  
and all our efforts 

To keep up with consumer expectations, we have established Marketing and Product 
Development teams in place to conduct market research and measure our products 
against those of our main competitors.

Our work during 2021 was nothing short of extraordinary, due to the large offer 
promoted by the emergence of new product concepts and new needs demanded by 
consumers based on the health, climate and social inequality crises. 

We conducted more than 60 market studies over the course of the year to identify the 
key points for a successful launch, namely:

 Having a well-defined product target in terms of characteristics,  
              price and market positioning 

 Knowing how to identify the quality and warmth the consumer demands

 Sourcing products that exceed the expectations of the consumer  
              and that reach the market at the right time

 A product that looks and feels good, working 
              intently on the graphic component alongside the 
              Communication and Design department

Aware of the importance of the safety, health and well-being of consumers, we 
offer products that comply with current regulations on composition and advertising 
or labelling, regardless of their category, based on the principles of compliance with 
legislation, data that support the claims made, honesty, impartiality and information 
that allows informed decision-making. 

All the products we place on the market comply with the safety requirements according 
to the applicable European or local regulations in the target market. Our safety strategy 
starts with the selection of ingredients and materials and ends with the use and disposal 
of waste by the consumer.
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Our customer and consumer care follows standardised procedures for handling 
complaints and requests for information agreed with our customers and based primarily 
on telephone communication.

The Quality department handles requests from customers and consumers forwarded 
by the Regulatory & Safety department in the event of a product safety incident. Thus, 
all the information from the various enquiries and complaints regarding our product in 
the market are the basis of our cosmetovigilance system, which enables us to improve 
our products.

In 2021, we answered 379 enquiries or communications related to the use of our 
products, and these were resolved within an average of 2 days.

Our main customers responded to the satisfaction survey with an average satisfaction 
index of 4.7 out of 5.

Our commitment to research and scientific knowledge and always offering the 
highest quality make us stand out in the market. 

The quality and safety that we have achieved through continuous and responsible 
innovation of our products and processes, always in line with sustainable 
development criteria, are two crucial objectives for achieving maximum consumer 
satisfaction. We are aware of their expectations and needs for resources that allow them 
to enjoy hygiene that is affordable for all and that generates a positive impact on 
well-being and health.

Scientific and technical innovation evolves in synergy with the automation of our 
processes and the strict compliance with good manufacturing practices, ensuring that 
we always provide the highest safety and quality standards for our products. 

Placing innovation at the heart of our business model enables us to be more competitive 
by developing pioneering concepts in line with market demand. By studying and 
analysing changing trends, we are able to anticipate new developments and changes 
in consumer habits.

We employ specialists from leading industries in the international sector and a large 
team of skilled experts for each product category. Furthermore, we have state-of-the-
art facilities equipped with the latest technology to meet the highest quality standards 
and market requirements.

5.2  INNOVATION, THE GUARANTEE OF SUCCESS
                  (103-1, 103-2, 103-3)
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Thanks to having total control of our strategy, we can chart the company's long-
term roadmap. In this way, we are able to provide exclusive support to our clients by 
designing projects that offer customised solutions and a comprehensive service from 
concept development to product delivery. 

Over three generations, we have acquired unique expertise in the research, formulation 
and development of personal care and hygiene products, which has made us a leader 
in our sector. 

In 2021, we worked on 28 product development projects, of which we have managed 
to finish 82% with a satisfactory result.

Three major projects have resulted in three innovative products in baby wipes and face 
masks, products launched on the market hand-in-hand with our main customers, and 
we hope that the rest of our projects will progressively enter the market.

Since product safety is an essential objective, sustainability is also a priority for all three 
pillars: products that respect society, are environmentally responsible and affordable in 
their manufacture and for the consumer. We have therefore focused our efforts on the 
development of new, more gentle formulations, with essential ingredients designed to 
respect the health of people and the environment. A detailed knowledge of the origin 
and fluid communication with suppliers to be familiar with the origin and methods of 
production has allowed us to improve the sustainability of these products in all their 
components.

In the case of wipes, the key components are the ingredients, the material that imbibes 
the formula, the manufacturing process and the packaging used to preserve it. 

Taking into account the burden of each component and the natural resources needed 
to produce it, our criteria for selecting materials in line with sustainability goals focus on:

              Choice of raw materials: Searching and finding out the origin, environment and  
              circumstances (supply chain) of the ingredients.

              Choice of cold production methods. This allows for immense  
              energy savings, as no heat is needed.

              Following the trend of using the essentials and making formulas with the
              perfect amount of ingredients needed to achieve the desired function.

             Control of the parameters that facilitate a balanced impregnation 
             of the fabric, impregnating the wipe in the right quantity to allow an 
             optimal result without wasting liquid. This will allow us to save water 
             in line cleanings to remove excess formulation.
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Origin and traceability of ingredients
The use of natural or synthetic ingredients has different impacts on sustainability. 
Because a natural origin is not a guarantee of sustainability, it is key is to ensure 
responsible procurement practices by implementing internal policies that allow us to 
ensure traceability. To do so, we maintain close communication with the different links 
in the supply chain.

Guaranteeing this traceability involves certifying our processes and our chain of 
custody on the basis of standards committed to sustainability such as FSC® (Forest 
Stewardship Council®) and RSPO™ (Roundtable on Sustainable Palm Oil™).

Investment in innovation and product development
This past year we invested more than three million euros in innovation and development 
projects and technological innovation, and we are committed to continuing to develop 
new products and to promoting innovation as we improve the sustainability of our 
packaging.

Ecodesign
Sustainability has become a key element for companies and is at the heart of product 
development. Through sustainable design, we are able to achieve our goals and to 
discover the most environmentally-friendly factors and materials.

Ecodesign is born of the need to minimise the potential environmental impacts of the 
product before they occur, changing the traditional concept of how to move forward in 
the industry. The integration of environmental aspects in design improves a product's 
performance throughout its lifecycle, from product design (materials), production, 
distribution and use to treatment as waste.

When designing our products, we not only pay attention to introducing novel 
ingredients, but we also use fabrics with textures adapted to all skin types in conjunction 
with effective formulations.  We also seek to develop products that are available to all 
audiences and that allow us to offer a satisfactory user experience for the consumer. 
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The environmental criteria used in our developments take into account, among other 
key aspects:

Traceability of raw materials: establishing commitments to progressively 
increase the incorporation of materials from renewable sources. 

Optimised use of resources: our formulas are designed for cold manufacture 
in order to reduce energy consumption in our processes. 

Waste Management: seeking zero dumping through prevention and executing 
a supplier assessment programme that allows us to make the supply chain 
increasingly sustainable. 

Use of more sustainable packaging options: opting for 100% recyclable 
cardboard in packaging, creating a box design that minimizes the use of 
material and using recycled and recyclable packaging materials. 

In 2021, we took part in the  13th edition of the National Packaging Design 
and Sustainability Awards, promoted by the Clúster Innovación Envase [Packaging 
Innovation Cluster], with a challenging proposal for the packaging used in wet wipes.

 In an effort to improve Sustainability, we hope to achieve a cover that is reusable and/
or repositionable and is watertight to protect the properties of the product throughout 
its useful life.
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In addition, designing a cover with a high percentage of recycled material, while 
maintaining the same performance as the cover made of virgin materials and, 
thus, the preservation and safety of the product, provides an added value that will 
considerably reduce the consumption of virgin plastic.

Commitment to development and
innovation
 
Our main stakeholder is the consumer, who is increasingly concerned with leading 
a sustainable lifestyle and product design and innovation that offers added safety 
for their health and the environment.

The development of our own-brand product line represents a boost to innovation 
in three product categories (baby, intimate hygiene and facial cosmetics), which 
will allow us to access new markets and meet the demand of new generations.

In line with the 2030 Agenda, we believe is it highly important to develop our own 
line that serves as a benchmark and piques the interest of our customers and the 
general population, thus generating a positive impact on the environment and on 
the health and well-being of people.

We are specialists in the manufacture of wet wipes, and we have years of 
experience that help us continually update our approach to design. From the 
outset, we have always considered environmental aspects on our way towards a 
more sustainable product portfolio.

Our effort to achieve significant progress in reducing our environmental footprint 
has led us to set ambitious targets around product innovation and the impacts 
generated in the supply chain. 

To promote responsible consumption, during 2021, our efforts focused on 
developing projects that are more demanding than the current legislation:

            Among all major projects carried out in 2021, 44% are 
            based on the incorporation of sustainable materials that benefit 
            consumers and the environment, offering optimal functional 
            characteristics in line with consumer demand 
            and meeting standards of responsible production and consumption.

            All products in the textile cleaning products category 
            manufactured by Ubesol are packaged in materials that are ready 
            for recycling. This category currently represents 25%  
            of units manufactured by Ubesol.
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The process of approval and selection of suppliers according to the material supplied 
or service provided is supervised by our Purchasing, Quality and Product Development 
teams.

Our commitment to promoting sustainable purchases leads us to:

          Support sustainable suppliers; we aim to 
          increase the consumption of raw materials and materials 
          from renewable sources. 
 
          The progressive evolution towards the use of RSPO materials™ and materials 
           from FSC® certified wood allows us to adapt 
          to market demand.
 
          Our partnership with EcoVadis enables us to promote supply chain sustainability, 
          giving our business partners a boost 
          beyond simple compliance.
 
          75% of the assessed suppliers in the group were reassessed and gained  
         an average score of 3 points in 2021. The average score of our suppliers  
         in 2021 was 12.7 points higher than the EcoVadis average.
 
The harmonisation of our supply chain with our sustainability strategy is reflected in the 
following figures:
 
 •  75% of suppliers have a policy on corruption.
 •  El 71% of suppliers implement actions in energy consumption and 
                   GHG emissions.
 • 47% of our suppliers report CO2 emissions.
 • 41% of suppliers use renewable energy.
 • 20% of suppliers are certified under ISO 50001.
 
The Quality department conducts regular audits of the main suppliers, supported by 
regular visits and frequent communication with the area managers in order to review 
processes, good practices and compliance with quality agreements.

5.3  OUR SUPPLIERS, A SUPPLY CHAIN ALIGNED WITH OUR 
STRATEGY
                  (102-9)
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Environment6. 
6.1 COMMITMENT
(102-11,102-15) 

A constant search for a balance between 
social well-being, environmental care 
 and economic growth
We recognise the importance of sustainability and consider it to be a  central 
part of our strategy. At Ubesol, sustainability is integrated into our business model with 
the aim of minimising the impact of our activity on the environment. 

For this reason, we are committed to improving the health of the planet through the 
positive impact our own brands, the brands we make for our customers and the actions 
we take to support the local community.

Our goals to reduce our environmental footprint are ambitious and, in the coming 
years, we will engage in projects based on innovation using the safest ingredients and 
most environmentally friendly materials to develop products that enable and facilitate 
responsible consumption in society.

Our adherence to the United Nations Global Compact Network Spain as signatory 
partners helps us keep up with sustainable progress and good practices to help us to 
undertake actions that bring benefits to society and the planet.

A consolidated commitment to developing and manufacturing products to internationally 
recognised standards, supported by third party certification, demonstrates continuous 
improvement throughout all our processes.

An integrated management system that evolves with the introduction of new methods, 
projects, indicators and objectives that measure the scope of our strategy.

In 2021, we continued to uphold our integrated management system based on 
international standards UNE-EN ISO 9001:2015 Quality Management Systems, 
UNE-EN ISO 14001:2015 Environmental Management Systems and UNE-EN ISO 
22716:2008 Cosmetic Products. Good Manufacturing Practices (GMP).
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Our integrated management system defines the working procedures to ensure the 
quality and safety of our products and processes for people and the environment.

In addition, we have obtained certification of our energy efficiency management 
system based on standard UNE-EN ISO 50001:2018 Energy Management Systems, 
which has enabled us to improve our strategy to combat climate change.

As a company at the forefront of the textile cleaning and hygiene products, Ubesol's 
mission is to offer high-quality products made from the best possible materials 
to ensure maximum product life while maintaining product quality and 
generating the least possible environmental impact. 

Our environmental commitment extends to our entire value chain , which is 
why we continue to certify the Chain of Custody of our main materials:

      • RSPO™ 4-1057-18-000-00 (Roundtable on Sustainable Palm Oil™), 
      which guarantees that our raw materials using palm oil are 
      certified, and, when developing new products, we prioritise 
      certified raw materials, having passed our first follow-up audit 
      in 2021.

      • FSC®C162999, Forest Stewardship Council® certification, which 
         accredits that at Ubesol we work following good sustainable management practices 
      promoting Responsible Forest Management, with a first 
      follow-up audit successfully passed in 2021.

6.2  ENVIRONMENTAL MANAGEMENT
                  (103-1, 103-2, 103-3, 302-1, 302-4, 307-1)

Aware of the impact our activity can have on the environment, we take measures to 
prevent the associated environmental risks.



ENERGY CONSUMPTION 20212020

Direct consumption:
Fuel at fixed installations (L)

32,096.00 35,321.00 

5,587,832.00 5,431,909.00 Indirect consumption:
Electricity (kWh)

Our Environmental Management System based on standard ISO 14001:2015 
integrates an environmental policy that guides our decisions in taking the necessary 
measures to protect the environment, preserve natural resources and the health of the 
surrounding population and not tolerate negligent behaviour that could endanger our 
surroundings.

Based on the precautionary principle, we guarantee compliance with current 
environmental regulations and legislation and go further by having our processes 
verified by external accredited bodies.

By integrating environmental criteria in the development and implementation of new 
projects, we aim to reduce negative environmental impacts while enhancing positive 
ones and optimising the use of natural and energy resources as much as possible.

Among the effects that our activity may have on the environment, we wish to highlight 
the following significant aspects:

 • Consumption of energy resources (electricity)
 • Waste generation
 • Greenhouse gas emissions

Energy consumption:
As part of its commitment, Ubesol has sourced 100% renewable energy for many years.

During the 2021 financial year, the energy consumption of Ubesol was as follows:
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We have reduced the volume of fossil fuels used by 9.1% compared to 2020 thanks to 
improved planning in manufacturing and cleaning processes which use steam.
Electricity consumption has increased by 2.9% as a result of the construction of new 
buildings and the commissioning of new production lines.

Waste generation
Looking towards the future, we aim to prevent all waste from our production activity 
ending up in a landfill.

Accordingly, in 2021, 84.36% of the waste generated at our facilities was reintroduced 
into the economy, i.e., a total of 4,082.36 tonnes of material was recovered and will 
be used as secondary raw materials in other production processes. The remaining 
15.64% of waste was sent to a landfill.

In an effort to reduce the percentage of waste that ends up in a landfill, we have held 
training actions in sound waste management practices that promote proper sorting for 
recycling.

Ninety-nine per cent of waste generated by Ubesol is non-hazardous waste.

In 2021, we reduced the generation of non-hazardous waste by 6.88% compared to 
2020, thanks to the implementation of computer vision technologies and improvements 
in production processes.

The decrease is mainly due to a reduction in waste resulting from production losses 
following the implementation of computer vision systems and the optimisation of 
manufacturing on high-speed lines.

Although the generation of non-hazardous waste decreased in 2021, the percentage 
of waste ending up in landfill was 13.36%, compared to 8.6% in 2020, mainly due to the 
difficulty of recovering some types of discarded fabric for reintroduction into production 
chains. With the launch of two major projects in collaboration with technological 
institutes and one of our main suppliers, we to move towards zero waste.

Greenhouse gas emissions
The importance of monitoring greenhouse gas emissions in order to combat the 
effects of climate change has led us, since 2015, to implement actions and measures 
that enable us to reduce our greenhouse gas emissions wherever possible.
Estimated scope 1 and 2 emissions during 2021 are:
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SCOPE 1

Fixed installations 82,986.66    

39,978.44    

0    

122,965.09    

0.0000    

122,965.09   

kg CO2

kg CO2

kg CO2eq

kg CO2eq

kg CO2

kg CO2eq

SCOPE 2

SCOPE 1+2

Total SCOPE 1

Vehicle trips

Cooling/air conditioning

Electricity

Compared to the previous year, Ubesol has kept its scope 2 emissions at zero, as it 
continues to source 100% renewable electricity. However, Ubesol has not managed to 
reduce scope 1 emissions due to matters outside the company:

          Postponement of the replacement of steam generation equipment for 
          2022. The goal is to have all equipment located in their 
           final destination once the works have been completed.

          An engine failure in the fleet of hybrid vehicles purchased in 2020
          meant that more fuel than estimated had to be consumed 
          until it was fixed.

On the other hand, we managed to reduce the ratio of pollutant emissions per unit 
produced by 6.7% compared to 2020.

While we have been calculating our organisational environmental footprint since 2018, 
since 2015, we have been orienting our actions to aim for net-zero emissions by 2030, 
defining targets, implementing best practices to reduce the footprint and helping to 
preserve natural resources.

For a period of six months in 2021—together with more than 600 companies from 
over 50 countries, 37 of them Spanish—Ubesol participated in the Climate Ambition 
Accelerator programme, organised by the United Nations Global Compact Spain. This 
programme gave us the knowledge and skills necessary to set ambitious emissions 
targets and gain a broad understanding of the Science Based Targets initiative.   

*Calculation is estimated using 2020 emission factors.
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After learning how to account for a company's Scope 1, 2 and 3 emissions while 
understanding the case for and deepening the methodology and approach to setting 
science-based targets and driving climate change ambition internally, we now focus 
on managing and reducing greenhouse gas emissions to achieve ambitious targets.

The knowledge gained in the programme will allow us to account for Scope 3 emissions 
in 2022 and to start defining science-based targets appropriate to our organisation 
before setting longer-term goals.

Our commitment to improving the energy efficiency of our facilities was recognised 
with the certification of our energy management system under standard UNE-EN ISO 
50001:2018 Energy Management System in 2021.

In 2021, we renovated some of our facilities and incorporated new production lines 
for greater production capacity while guaranteeing a balance with energy efficiency, 
which we believe is of the utmost importance for the design phase.

For both the construction of the new textile plant and the renovation of the Hygiene II 
plant, we took into account energy efficiency requirements in the design of the facility 
and installed the appropriate energy resources: 

      • HVAC equipment 
      • Lighting 
      • Boiler 

The plant layout is oriented to the product manufacturing process and its stages and 
features a linear distribution.

Among the operational criteria, we wish to highlight the following: 

       Centralised and computerised control of the electrical installation and 
       instant control of general and local consumption, with implementation of 
       metering systems at different critical points.

       Implementation of electronically controlled variable speed drives 
       in pumping and fluid distribution systems in order to optimise energy 
       efficiency, fine regulation of pressures and flow rates, less wear and tear on 
       equipment and, consequently, reduced maintenance costs and 
       increased service life. 

6.3 CLIMATE CHANGE 
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      The air conditioning system installed is a conventional system 
      consisting of 1 chiller and 1 heat pump outside and 2 air conditioners
       inside the building. The air renewal of these indoor air conditioners 
      will be directed towards the interior of the building in order to take advantage of this 
     air flow and provide it to the interior space of the facilities. In addition to this, they have 
       free-cooling, which consists of an air supply system directly from 
       the outside. This avoids starting the chiller and, therefore, favours 
      less energy consumption. 

      As part of our commitment to using alternative energies, we have 
      designed a photovoltaic installation to be integrated into the industrial area with 
      overhead power inside the factory. This provides a
      fundamental contribution of solar energy, as well as achieving other aspects such as 
      uniformity in the autonomy of the electrical energy supplied 
     (stabilising voltage drops and the quality of the electrical energy coming 
      from the substations). During 2021, we conducted the installation project and 
      study.

      The lighting has presence detectors in areas where continuous work
      is not foreseen. 

We care for sustainable water management
(303-5) 

Water is a fundamental resource for our activity, since our products are 
manufactured with water-based formulations. By adhering to strict water quality 
parameters, higher consumption is required due to the need for reverse osmosis, a 
process that produces reject water.

Our 18% reduction in water consumption from the public network is due to the start-up 
of the plant to recover the water rejected in our Osmosis Plants. The recovered water, 
an average of 1,000 m3, is reused in some of our maintenance processes.

(303-4)

At Ubesol, we have our own wastewater treatment plant for the industrial wastewater 
from the hygiene plant. Before being discharged to the public sewerage network, the 
wastewater is subjected to physical, chemical, biological and ultrafiltration treatments, 
leaving the water with the optimum parameters for discharge into the sewer system.

WATER CONSUMPTION (m3) 20212020

Total water consumption in all areas
 

66,27881,704 

6.4  SUSTAINABLE CONSUMPTION OF RESOURCES
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The final volume of wastewater, i.e., the total water going to the sewerage network 
in 2021 was 8% lower than that discharged during 2020, mainly thanks to the recovery 
of osmosis reject water.

The main parameter for controlling the quality of discharged water is the chemical 
oxygen demand (COD) (in our case, this value is regulated by the municipal ordinance 
of Atzeneta d'Albaida and must be <1000 mg/l). During 2021, the average COD value 
obtained in the final discharge was 106 mg/l, 89% lower than the maximum permitted 
limit.

Our commitment to the environment is present at all stages of the product's lifecycle, 
from design and manufacturing to disposal by consumers. For this reason, our R&D&I 
teams work every day to progressively incorporate a percentage of renewable or 
recycled materials into our packaging in line with the objectives set by the 2030 
Agenda.

Our responsible purchasing policy for palm oil derivatives used to manufacture our 
formulas is our commitment to ensuring that our suppliers comply with the principles 
and criteria of the RSPO™ and that they have the policies and procedures necessary 
to guarantee a sustainable purchase.

With a progressive increase each year, our goal is that by 2030, all palm oil products 
will come from a certified origin, having reached 13% by 2021.

Our policy for responsible purchasing of wood-based fabrics for the manufacture of our 
own branded products and for products ordered by our customers. We have continued 
our commitment to progressively incorporating fabrics from renewable sources in 
2021, maintaining the certification of our chain of custody under the FSC ® (Forest 
Stewardship Council ®) standard, which ensures responsible forest management 
throughout the supply chain.

TOTAL WATER DISCHARGE (m3) 20212020

Water discharged into public sewage network 
 

11,376.00                               12,409.00  

6.5  USE OF SUSTAINABLE MATERIALS
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The design of our products and their updates is always based on generating the least 
possible impact on the environment while guaranteeing safety during use. We carefully 
choose the materials we use and assess the positive or negative impacts they have 
in terms of resource consumption during the production phase at our facilities, as well 
as in the consumption and disposal phase. Furthermore, our commitment to optimum 
consumption extends to the demands of our customers and to minimum waste during 
production, supporting and informing consumers to make safe use when our products 
are needed and responsible disposal in order to protect the environment and people.

We have reduced consumption of non-renewable virgin plastic by 6%.
In paper/cardboard, we have increased our consumption of recycled materials by 6%.
In fabrics, we have increased the consumption of materials with more than 8% of 
renewable fibres by 20%.

Major projects
  
In 2021, we started two major projects aimed at promoting the circular economy with 
institutes and suppliers. These partnerships bring a boost to product innovation within 
the framework of the circular economy, with a view to improving the life and health of 
consumers and nature.

Two notable projects that will have a positive impact were:

- Revalorisation project for plastic waste and non-woven fabric in collaboration with a 
university.
- Revalorisation project for textile waste in collaboration with a technological institute 
and paper manufacturer for cardboard boxes. 

Continuing with the generation of Circular Economies, Ubesol is set to undertake a 
collaboration project with the university. The main objective is to revalue plastic and 
textile waste through the development and optimisation of polymer and compound 
formulations, so that they can be used in parts or components of other products.

TONNES 20212020

RENEWABLE 8,064 3,258 8,705 3,452

10,612 - - 11,286 NON-RENEWABLE

VIRGIN VIRGINRECYCLING RECYCLING

6.6  SUSTAINABLE MATERIALS AND CIRCULAR ECONOMY
           (301-1)(301-2)(301-3)(306-2)
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In an effort to promote responsible production and consumption, the successful 
completion of this project will make it possible to recover the trimmings and waste from 
both wet and dry sanitary wipes produced by UBESOL before transforming them into 
fibres suitable for use in the production of paper, while assessing a final application such 
as their use in the production of paper for secondary cardboard boxes. This project 
is being carried out through collaboration with suppliers and technological institutes 
in the Autonomous Community of Valencia. With this initiative, we are moving toward 
reducing waste in landfills.

In the era of responsible consumption, companies have n increasingly important 
role: to be agents of social change. We cannot look the other way at a time when 
people demand socially committed companies that have a significant impact on the 
community where they operate. Our activity focuses on being this type of company 
that places sustainability at the heart of its management. 

Sustainability now plays a major role in moving towards economic recovery after the 
health crisis. At Ubesol, we believe it is vitally important to be committed to a business 
model that promotes social progress and improves the social and environmental 
surroundings in which we operate.  

To this end, we establish collaborative strategies with the organisations around us and 
work to expand partnerships with institutions and organisations that improve people's 
well-being. The pandemic has made it difficult to perform activities in person, but it has 
not prevented us from continuing to carry out actions that help fight for a better society. 

At Ubesol, we believe that it is necessary to highlight the role of women in science, 
which is why we held the First Week of Women and Girls in Science in February 
2021 to acknowledge the fantastic work the more than 30 female scientists do in 
our R+D+I, Quality and Product Development departments. This initiative was held 
in conjunction with a poster competition to encourage girls to see science as a great 
option for their future. 

More than 270 students in years three, four, five and six of primary school from 
schools near Ubesol took part in this initiative, which also had the support of the 
#NoMoreMatildas campaign promoted by the Association of Women Researchers 
and Technology Experts (AMIT - Asociación de Mujeres Investigadoras y Tecnólogas), 
an organisation that champions renowned scientists whose achievements were 
ignored or attributed to their male colleagues or husbands.

6.7 ENVIRONMENTAL AND SOCIAL IMPACT

Awareness
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We organised the First Sustainability Week on  International Environment Day in 
June 2021. The event included talks with experts from the United Nations Global 
Compact and leading sustainability companies. We also launched a competition in 
which our employees voluntarily proposed projects to make us a more sustainable 
company. Alongside our employees, we also support initiatives to keep natural habitats 
near our work centres in good condition so that our planet can continue to provide 
resources to future generations. 

Throughout this process, we had experts in the field, such as Ángela Cámara and Ana 
López de San Román, with whom we chatted live on our social media channels, and 
together with Nieves Cifuentes and Ecoembes, we held environmental awareness 
workshops for all our workers.

We believe that our digital transformation helps care for the environment, which is why 
we held the First Digital Transformation Week, "Towards sustainable digitalisation",  
where, through a series of events on LinkedIn and internal actions, we shared practices 
such as transferring servers to the cloud and the zero paper project, which are helping 
us take greater care of the planet.

We held live conversations with our partners Sothis, SAP and NUNSYS, true experts 
in the digital transformation of companies and comprehensive technological solutions.
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Participation
During 2021, the group encouraged its employees to participate in two important 
actions that will serve as a basis for developing new innovative sustainability projects 
for the benefit of society and the planet:

       • Sustainable mobility survey for all workers, with 58% 
          participation, which produced the results below.
  

       • Contest of brilliant ideas for sustainability, where our 
          workers presented a total of 11 brilliant ideas which 
          will be evaluated to study their viability and implementation.
  

Motorbike: 1.35%

Car: 98.42%
Car: 98.96%

Electric scooter: 

On foot: 0.03%

Bicycle: 0.13%

364,877 1502 1824243
Total kg CO2 Kg CO2 / survey treessurveys

Motorbike: 1.04%
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Partnerships7.  (102-12)  

Crucial partnerships for sustainable business and 
environmental development

We understand the importance of joint work and collaborative 
projects. 

With this in mind, we continue to collaborate with technology institutes, companies, 
organisations and universities on initiatives that place us at the forefront of the sector 
by harnessing state-of-the-art technology for the development and formulation of new 
products and natural products, engineering processes and manufacturing equipment.

Activities with associations
While the COVID-19 pandemic made it virtually impossible to hold most of our activities 
together with local associations, it has not changed our commitment to sharing our 
achievements with society, especially with the entities, associations and groups that 
operate in our community. 
To this end, we have bolstered our commitment to support local organisations through 
resources, products and services, so that together we can ensure that no one is left 
behind. 

In 2021, we continued to support the excellent work of non-profit organisations such 
as Cáritas and Asociación Cívica la Nau, whose services are now more crucial than 
ever due to the social emergency brought on by the health crisis. 

During the Christmas season, we collected donations of food items from our employees 
to support local food banks, thus contributing to SDG 2 (Zero Hunger), which aims to 
end hunger throughout the world. Between our two production plants, we managed to 
gather more than 200 kg of food that was donated to Cáritas.

Our goal is to hold the same activity at different points throughout the year to contribute 
to a more equal society over time.
In relation to our commitment to caring for the talent at the company, in addition to 
the aforementioned "Fent Empresa.iguals in Oportunitats" seal, awarded by the 
Regional Government of Valencia's Department of Welfare for our work on behalf 
of gender equality and work-life balance, we joined the International Labour 
Organisation's global campaign to promote ratification and implementation of 
Convention No. 190 against violence and harassment in the workplace.
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In an effort to contribute to the promotion of employment and education, we continue 
to collaborate with the EDEM Business School to award scholarships for the 
2020/2021 academic year, thereby providing access to education for all students with 
a desire to study regardless of their financial situation. Furthermore, we incorporated 
three students into our staff so that they could gain professional experience in our 
workplaces.  

Contributing to social welfare, quality, innovation and improvement is in our DNA at 
Ubesol. Our aim is to be a socially responsible company that invests part of its resources 
back into the local community.

To further consolidate our culture of innovation and guarantee the best quality products, 
in 2021, we partnered and collaborated with the following organisations:

 
               University of Navarre

 EDEM, Business School

 AECOC, Asociación de Fabricantes y Distribuidores

 APD, Asociación para el Progreso de la Dirección

 AVE, Asociación Valenciana de Empresarios

 FiHgU, Fundació Investigació Hospital General Universitari València

 Instituto de Investigación Sanitaria La Fe

 AIMPLAS, Instituto Tecnológico del Plástico

 SEQC, Sociedad Española de Químicos Cosméticos

 STANPA, Asociación Nacional Perfumería y Cosmética

 AITEX, Asociación de Investigación de la Industria Textil

 Universitat de Valencia

 SOTHIS. With the collaboration of leading firms such as SAP, Microsoft, 
               Siemens, HPe and IBM.

 UPVA, Universitat Politècnica de València Campus d’Alcoi

 El Club de Marketing del Mediterráneo

 OCU, la Organización de Consumidores y Usuarios
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Report profile8. 
To determine which issues were important to Ubesol internally, and among its 
stakeholders externally, during 2019, a study was completed in several phases, as 
established by GRI Standards. This study will serve as a basis until the finalisation of 
our Strategic Plan in 2025, taking into account internal reviews of the context of the 
organisation that allow us to identify new risks and opportunities or eliminate them 
when they cease to be so.

In 2022, we will undertake a review of the materiality analysis from the new and 
developing European perspective.

8.1  RELATIONSHIP WITH STAKEHOLDERS
(102-43)

For Ubesol, stakeholders include any group with which the company has a relationship 
and on which its daily activities have an impact. The integration of stakeholders 
into our day-to-day business is a crucial element of socially responsible 
management. Therefore, Ubesol adopts all possible measures to build strong and 
trusting relationships with our stakeholders and to create added value tailored to their 
needs and interests through fluid and interactive dialogue focused on value creation.

(102-40,103-42)

The selection of stakeholders is based on a two-way interaction between stakeholders 
and the company with regard to economic, social and environmental aspects. This 
selection is determined by dependence on our main client, consumers, owners, 
responsibility towards employees, management, and society, and the influence of the 
scientific community, industry associations, and suppliers of raw materials, resources 
and services.

Ubesol uses various communication channels to maintain a constant dialogue with all 
the following groups:
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STAKEHOLDER COMMUNICATION CHANNELS
AND FREQUENCY

FREQUENCY OF 
PARTICIPATION

Main consumer Email, telephone and meetings Periodic

Periodic

Periodic

Periodic
(as required)

Employees Employee registration
Regular meetings (annual, monthly, 
etc.)
Ülabs (online platform)
Employee website
Notice boards
Screens
Metacrylate

Suppliers of
materials 

Register of Approved Suppliers

Publications and statements

Email, meetings and statements

End consumer

Social networks (LinkedIn, Instagram, 
Facebook

External relations with the media, institutions 
and associations

Owners Email and telephone of assistant director

Service providers

Society

Government/

Scientific community

Industry associations

Contract register (CAE-CTAIMA platform)

Official records and communications from the 
City Council, Autonomous Community and/or 
Spanish State

Customer service telephone number for our
main customer

• Social media, email and customer 
feedback

Periodic

Periodic

Periodic

Periodic

Periodic

Periodic
(as required)
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We have taken the materiality analysis completed in 2019 as a basis for preparing our 
2021 sustainability report. This process involved 3 phases:

The first step was to explore potentially relevant topics for the organisation and 
its stakeholders. These topics were compiled based on an internal analysis of 
the organisation and an external analysis according to a sector benchmarking 
study and the main sustainability reference standards. Subsequently, the list was 
validated by the heads of different departments.

In order to prioritise the most relevant topics according to the degree of importance 
for the company and stakeholders, a participatory process was carried out focusing 
on the principle of materiality and stakeholder engagement. Internal prioritisation 
was carried out by means of a participatory session involving managers and 
technicians from different departments. Meanwhile, external prioritisation was 
conducted by directly consulting stakeholders through an online questionnaire. For 
the statistical analysis of the external environment, the responses were weighted 
according to the importance of each stakeholder for the company. This approach 
provided a more coherent overview in accordance with the reality of Ubesol.

Management review and validation ensure that the report comprehensively 
represents the organisation's sustainability, including both positive and negative 
impacts.

During the validation process, it was decided to incorporate the material issues 
"Energy", "Effluents and waste", and "Non-discrimination" due to their relevance for 
the organisation and its stakeholders. Therefore, the following material issues were 
identified from the materiality analysis:
(102-47)

Identification

Prioritisation

Validation

8.2 IDENTIFICATION AND ANALYSIS OF MATERIAL ISSUES
           (102-43, 102-44, 102-46, 102-49)
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Economy 18. Innovation and Technological Development

Environment

Social

3. Materials
4. Energy
5. Water
7. Effluents and waste
8. Environmental compliance

10. Occupational health and safety
13. Non-discrimination
16. Customer health and safety

Following the materiality analysis review, we obtained a materiality matrix that reflects 
the degree of importance of each aspect included in the study, based on the following 
elements:

• The importance of economic, social and environmental impacts on 
  the organisation.

• The importance of stakeholder assessments and decisions.

(103-1)
In addition to the materiality analysis, we determined the coverage of each of the identified 
material issues, establishing the direct or indirect involvement of the organisation in these 
impacts. The results were discussed in the internal session with managers and technicians 
from different departments.

ISSUE INVOLVEMENT

No GRI Innovation and Technological Development Direct/indirect

GRI 303 Water Direct

GRI 307 Environmental compliance 

GRI 416 Customer health and safety 

Direct

Direct/indirect

GRI 301 Materials Direct

GRI 306 Effluents and waste

GRI 406 Non-discrimination

Direct

Direct

GRI 403 Occupational health and safety Direct

GRI 302 Energy Direct
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This process results in a matrix outlining the most significant social, environmental and 
economic issues for Ubesol and its stakeholders. These topics, which are the focus of 
the organisation's ongoing drive for improvement, will underpin the future sustainability 
strategy.

The following matrix indicates all the topics that were considered when conducting the 
materiality analysis, with the most relevant topics highlighted in bold:
(102-47)

Economy Environment Social

8.3  MATERIALITY MATRIX

Material topics in bold.
*Topics not covered by GRI Standards.

4. Energy

13. Non-discrimination

7. Effluents and waste

6. Emissions

10. Occupational health 
and safety

5.   Water 

16. Customer health and
safety

18.  Innovation and technological
development*

8. Environmental 
compliance

3. Materials

RE
LE

VA
NC

E 
FO

R 
ST

AK
EH

OL
DE

RS

RELEVANCE FOR UBESOL LABORATORIES
Low (≤3.64)

Lo
w

 (≤
3.

89
)

Medium (3.65-4.09)

M
ed

iu
m

 (3
.9

0-
4.

13
)

High (≥4.10)

H
ig

h 
(≥

4.
14

)

1. Economic performance

20. Traceability of 
raw materials

14. Local communities

17. Product Life Cycle
Assessment (LCA) *

19. Packaging*

15. Supplier social
assessment

9. Environmental assessment
of suppliers

11. Training and education

12. Diversity and equal
opportunities

2. Fight against
corruption
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This report has been prepared in accordance with the Global Reporting Initiative 
(GRI) standards, under the Core compliance option. The United Nations Sustainable 
Development Goals (SDGs) have also been considered.
The following table presents the index of general and specific basic contents of the 
Global Reporting Initiative (GRI) organisation according to GRI Standards for the option 
of Core compliance.

GRI Content OmissionsSection in the report/Direct response

GRI 101 Foundation 2016

GRI 102 General Disclosures 2016

Organisational Profile

UBESOL, S.L.

2. Business model

Grupo Ubesol, S.L.
Calle la Costera, 9
46869 Atzeneta d’Albaida (Valencia)

Name of the 
Organisation

Activities, brands, 
products, and services

Location of 
headquarters

Location of 
operations

102-1

102-2

102-3

102-4

UBESOL, S.L. is a family-owned, limited companyOwnership and 
legal form102-5

102-6

Grupo Ubesol (parent company)
Ubesol Plantas Textil e Higiene
Calle la Costera, 9
46869 Atzeneta d’Albaida
Valencia, España

GENERAL CONTENTS

2.5. Our marketMarkets served

5.3. Our suppliers, a supply chain
aligned with our strategy

7. Partnerships

6.2. Environmental management

6.2. Environmental 
management

1. 2021 Main milestones

4.2. Our people: The best talent

2.6. Factors and trends

Supply chain

External initiatives

Membership of 
associations

Precautionary principle 
or approach

Size of the 
organisation

Information on 
employees and other 
workers

Significant changes to 
the organisation and its 
supply chain

102-9

102-12

102-13

102-11

102-7

102-8

102-10

8.4 GRI CONTENT INDEX
                  (102-54, 102-55)
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GRI Content OmissionsSection in the report/Direct response

Strategy

Ethics and integrity

Governance

LETTER FROM THE CEO
2.7. Our strategic plan

2.2. Our values, the pillars that guide our actions
2.7. Our strategic plan
3.3. Due diligence in human rights and labour standards

3.1. Governance structure

Statement from 
senior executives 
responsible for 
decision-making

Values, principles, 
standards and norms 
of conduct

Governance
structure

102-14

102-16

102-18

Stakeholder engagement

8.1. Stakeholder relationsList of stakeholders102-40

102-41

102-42

102-43

102-44

100% of our workers are covered by a collective bargaining agreement

8.1. Stakeholder relations

8.2. Identification and analysis of material issues

8.2. Identification and analysis of material issues

Collective bargaining 
agreements

Identification and 
selection
of stakeholders

Approach to 
stakeholder 
engagement

Key issues and voiced 
concerns

Practices for creating reports

Grupo Ubesol (including subsidiary company Laboratorios Maverick)
Entities included in 
the consolidated 
financial statements 

102-45

102-46

102-47

The Report covers information relating to the economic, social and 
environmental areas of UBESOL and contains transparent, reliable 
and balanced information on the social, economic and environmental 
performance of the organisation, reflecting both positive and negative 
aspects so that stakeholders can obtain a reasonable assessment of the 
company's performance.

8.2. Identification and analysis of material issues

Definition of the report 
contents and scope of 
the topic

List of material issues
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102-51 June 2020Last report date

102-50 The UBESOL Sustainability Report 2021 refers to the period from 1 January 
to 31 December 2021.

Reporting period

102-53

102-52

102-54

102-55

Annual

For any report-related questions, please contact 
Mayte Aguilera, Quality Director at Grupo Ubesol: mayteaguilera@ubesol.es

This report has been prepared in accordance with GRI Standards: 
Core option

Reporting cycle

Contact person 
for questions 
about the report

Declaration of 
preparation of the 
report in 
accordance with 
GRI standards

8. GRI content indexGRI content index

102-48 There has been no restatement of informationRestatement of 
information

102-49 There were no changes in the preparation of the report
(this is the first sustainability report)

Changes in 
reporting

MATERIAL ISSUES

103-3

103-1

103-2

No GRI Innovation and Technological Development

GRI 200 Economic topics

4.5. Work stability and equal opportunities

4.5. Work stability and equal opportunities

4.5. Work stability and equal opportunities

Explanation  
of the material issue  
and its scope

Management approach 
and components

Assessment of the 
management approach

GRI Content OmissionsSection in the report/Direct response
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GRI 302: Energy 2016

103-1

103-2

103-3

302-1

302-4

GRI Content OmissionsSection in the report/Direct response

GRI 300 Environmental topics

6.2. Environmental management 

6.2. Environmental management

6.2. Environmental management 

6.2. Environmental management 

Explanation of the 
material issue and its 
scope

Management approach 
and components

Assessment of the 
management approach

Energy consumption 
within the organisation

6.2. Environmental management Reduction of energy 
consumption

GRI 301: Materials

6.6. Sustainable materials and circular economy

6.6. Sustainable materials and circular economy

6.6. Sustainable materials and circular economy

6.6. Sustainable materials and circular economy

Explanation of the 
material issue and its 
scope

Management approach 
and components

Assessment of the 
management approach

Materials used by 
weight or volume

103-1

103-2

103-3

301-1

GRI 303: Water 

6.4. Sustainable consumption of resources

6.4. Sustainable consumption of resources

6.4. Sustainable consumption of resources

6.4. Sustainable consumption of resources

Explanation of the 
material issue and its 
scope

Assessment of the 
management approach

Management approach 
and components

Water discharge

103-1

103-3

103-2

303-4
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6.4. Sustainable consumption of resourcesWater consumption303-5

GRI 306: Effluents and waste

6.6. Sustainable materials and circular economy

6.6. Sustainable materials and circular economy

6.6. Sustainable materials and circular economy

Explanation of the 
material issue and its 
scope

Assessment of the 
management approach

Management approach 
and components

103-1

103-3

103-2

6.6. Sustainable materials and circular economyWaste by type and 
disposal method306-2

GRI 307: Environmental compliance 

6.2. Environmental management

6.2. Environmental management

6.2. Environmental management

6.2. Environmental management

Explanation of the 
material issue and its 
scope

Management approach 
and components

Assessment of the 
management approach

Non-compliance with 
environmental laws and 
regulations

103-1

103-2

103-3

307-1

GRI 403: Occupational health and safety

4.8. A safe and healthy workplace

4.8. A safe and healthy workplace

4.8. A safe and healthy workplace

Explanation of the 
material issue and its 
scope

Management approach 
and components

Assessment of the 
management approach

103-1

103-2

103-3

GRI 400 Social topics

GRI Content OmissionsSection in the report/Direct response
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GRI Content OmissionsSection in the report/Direct response

Ubesol complies with the obligation derived from Law 31/1995, of November 
8, on the prevention of occupational hazards and Royal Decree 171/2004, of 
March 30, on the coordination of business activities through various actions, 
which, among others, include the timely delivery of information to external 
companies, the request for documentation without which access is denied, 
and the management of work permits for external companies.

4.8. A safe and healthy workplace

4.8. A safe and healthy workplace

Hazard identification, 
risk assessment, and 
incident investigation

Occupational health 
services

Occupational 
health and safety 
management system

403-2

403-3

403-1

4.8. A safe and healthy workplace

4.8. A safe and healthy workplace

Employee participation, 
consultation, and 
communication on 
occupational health and 
safety

Employee training on 
occupational health and 
safety

403-4

403-5

4.8. A safe and healthy workplace
Ubesol has staff trained in first aid and emergencies ready to respond to 
internal and external incidents, regardless of the cause of the emergency. 
For example, we have defibrillator equipment and staff trained to use it. Anti-
choking devices.

4.8. A safe and healthy workplace

4.8. A safe and healthy workplace

Promotion of employee 
health

Work-related injuries   

Occupational diseases 
and illnesses 

403-6

403-9

403-10

4.8. A safe and healthy workplace

Employees covered 
by an occupational 
health and safety 
management system

403-8

GRI 406: Non-discrimination

Explanation of the 
material issue and its 

Assessment of the 
management approach

Management approach 
and components

103-1

103-3

103-2

4.5. Work stability and equal opportunities

4.5. Work stability and equal opportunities

4.5. Work stability and equal opportunities
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4.5. Work stability and equal opportunities
Incidents of 
discrimination and 
corrective actions taken

406-1

GRI 416: Customer health and safety

2.1. A history of quality and commitment

2.1. A history of quality and commitment

Explanation of the 
material issue and its 
scope

Management approach 
and components

103-1

103-2

2.1. A history of quality and commitment

2.1. A long history of quality and commitment

2.6. Factors and trends

Assessment of the 
management approach

Assessment of the 
health and safety 
impacts of product and 
service categories

Incidents of non-
compliance concerning 
the health and safety 
impact of products and 
services

103-3

416-1

416-2
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Category Principles of the United 
Nations Global Compact

Page/direct 
response  

Most relevant GRI 
standards 

406 Non-discrimination
407 Freedom of association 
and collective bargaining
408 Child labour
409 Forced or compulsory 
labour
410 Security practices
413 Local communities
414 Supplier social 
assessment
412-1 Human rights 
assessment 

402 Labour/Management 
Relations
407 Freedom of association 
and collective bargaining
102-41 Collective bargaining 
agreements

406 Non-discrimination
407 Freedom of association 
and collective bargaining
408 Child labour
409 Forced or compulsory 
labour
410 Security practices
412-3 Human rights 
assessment
414-1 Supplier social 
assessment

3. Good corporate governance

3. Good corporate governance

3. Good corporate governance

1. Businesses should support and respect the 
protection of internationally proclaimed human 
rights, within their scope of influence

3. Companies must support the freedom of 
association and the effective recognition of the 
right to collective bargaining

2. Companies must make sure that they are not 
complicit in human right abuses

HU
M

AN
 R

IG
HT

S
LA

BO
UR

 S
TA

ND
AR

DS

409-1 Forced or compulsory 
labour

4. Company: our internal 
stakeholders

4. Companies must support the elimination of all 
forms of forced or compulsory labour

408-1 Child labour3. Good corporate governance5. Companies must support the effective 
eradication of child labour

8.5  UNITED NATIONS GLOBAL COMPACT 
TABLE OF CONTENTS
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402 Labour/Management 
Relations
403 Occupational health 
and safety
404 Training and education
405 Diversity and equal 
opportunities
414 Supplier social 
assessment
103 Management approach
406-1 Non-discrimination

3. Good corporate governance6. Companies must support the elimination of 
discrimination in employment and occupation

LA
BO

UR
 S

TA
ND

AR
DS

301 Materials
302 Energy
303 Water
305 Emissions
306 Effluents and waste
307 Environmental 
compliance
308 Supplier environmental 
assessment

301 Materials
302 Energy
303 Water
305 Emissions
306 Effluents and waste
307 Environmental 
compliance
308 Supplier environmental 
assessment

301 Materials
302 Energy
303 Water
305 Emissions
306 Effluents and waste
307 Environmental 
compliance
308 Supplier environmental 
assessment

6. Environment

6. Environment

6. Environment

7. Companies must maintain a precautionary 
approach that favours the environment

8. Companies must encourage initiatives 
promoting greater environmental responsibility

9. Companies must encourage the development 
and diffusion of environmentally friendly 
technologies

EN
VI

RO
NM

EN
T

AN
TI

-C
O

RR
UP

TI
O

N

205 Anti-Corruption
415 Public policy
102-16 Values, principles, 
standards, and norms of 
behaviour

3. Good corporate governance10. Companies must work against corruption in all 
its forms, including extortion and bribery

AN
TI

-C
O

RR
UP

TI
O

N
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